
                                                                                                          

Service Terms and Conditions 
BHT 
Valid from 01.12.2025 

Service Terms and Conditions  

for Avonova BHT 

Last updated 2025-12-01 

 

1. About the Service Terms and Conditions 

These Service Terms and Conditions apply to any enterprise («the Customer») entering into 

an agreement («the Agreement») with Avonova Helse AS and/or Avonova Solutions AS 

and/or Avonova Solutions BHT AS («the Supplier») regarding the purchase of occupational 

health services («the Product»). These Service Terms and Conditions are a part of said 

Agreement. With «Party» means the Customer and the Supplier separately, and with 

«Parties» means the Customer and the Supplier together. 

 

2. Purpose of the Agreement 

The agreement concerns time-limited access to the Product, which includes the use of 

Avonova occupational health services. Descriptions of services and deliverables included in 

the Product are described in the at any time applicable «Product Description» (part of the 

Agreement). 

The Product includes affiliation with an approved occupational health service provider, and 

through the Product the Customer shall have access to all services that an approved 

occupational health service shall provide. Not all the services the Customer may require are 

necessarily included in the price of the Product. The services that are included in the price of 

the Product are stated in the Product Description. 

The Product Description shall clearly state which services are provided by an approved 

occupational health service and are statutory or preventive risk-based services pursuant to 

Chapter 13 of Forskrift om organisering, ledelse og medvirkning (the Regulations concerning 

Organisation, Management and Employee Participation) and Section 2-4 of forskrift om 

administrative ordninger (the Regulations concerning Administrative Arrangements). Other 

parts of the Product shall be regarded as supplementary services. 

 

3. Contents of the Agreement 

3.1. Agreements based on licences 

The Customer is granted access to the Product by way of licences if the prices in the 

Agreement are subject to a price per licence. With «Licence» means the number of employees 

of the Customer who have access to the services and/or deliveries in the Product. The number 

of licences is stated in the Agreement. On entering into the Agreement and paying the 

applicable license fee, the Customer is given a non-exclusive, non-transferable, revocable and 

limited right to use the Product in line with the Agreement. On cessation of the Agreement, this 

licence is automatically withdrawn immediately.  
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3.2. Agreements not based on licences 

The Customer is granted access to the services the Supplier can deliver through the 

Agreement. The Customer may use the annual fee, minus any administrative surcharge, to 

purchase services from the Supplier.  

 

4. Service content and organisation 

4.1 Professional quality and organisation 

The Product is supplied by competent professionals where required by applicable law or 

regulations, and otherwise by personnel with expertise in their respective service areas. The 

Supplier shall ensure that the Product is delivered in accordance with any legal and 

regulatory requirements relating to occupational health services and shall:  

• Facilitate good and efficient interaction between the Supplier and the Customer. 

• Draw up a collaboration plan with the Customer based on the Customer's action plan 

and the Customer's documented needs for occupational health services 

• Provide a general overview of ongoing and/or planned deliveries from the 

occupational health service and the required resources. 

• Assist the customer in planning and facilitating deliveries from the occupational health 

service 

• Prepare periodic delivery reports/annual reports 

The Parties undertake to facilitate the practical implementation of the agreed activities. The 

Supplier has no liability for any non-fulfilment of its obligations under the Agreement if said 

non-fulfilment is attributable to the Customer not facilitating the completion of these activities. 

 

5. Planned activities and changes 

5.1. Collaboration plan and agreed activities 

The Parties shall draw up a collaboration plan setting out the individual activities for each 
calendar year. This collaboration plan shall ensure the necessary predictability in relation to 
any resource requirements as well as the desired progress of activities. Activities anchored in 
the collaboration plan are binding for delivery and invoicing. 

The collaboration plan may only be changed if the Supplier and the Customer agree on the 
implementation of such changes. The Customer undertakes to facilitate the implementation of 
activities as agreed in the collaboration plan. 

5.2. Changes to the collaboration plan 

Any changes to the time for implementation of activities agreed in the collaboration plan must 
be notified within five -5- working days prior to the agreed delivery for service deliveries up to 
3 hours including travel, preparation and follow-on work and within twenty -20- working days 
prior to the agreed implementation for service deliveries of more than 3 hours including travel, 
preparation and follow-on work.  

In the event of any changes after this deadline, or cancellations, the service delivery is to be 
regarded as having taken place and will be billed in full. 
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5.3. Changes to and cancellations of other services 

Services that are not a part of the collaboration plan may be changed or cancelled according 
to the time limits stipulated in 5.2. The right of cancellation does not apply to the cost of 
necessary preparations already carried out by the Supplier, such as but not limited to the 
purchase of necessary medical supplies.   

In the event of any changes or cancellations after the deadline stated in these Terms and 
Conditions, the service delivery is to be regarded as having taken place and will be billed in 
full.  

 

6. The Supplier’s responsibilities 

The Supplier shall ensure delivery of the Product as set out in the Agreement and the Product 
Description (part of the Agreement).  

The Supplier may use third party suppliers to deliver any products and services included in the 

Product. The Supplier cannot be held liable for products or services delivered by anyone other 

than the Supplier. The Supplier shall ensure access to services and products to the Customer 

at any time covered by the Product Description, excluding however any agreed maintenance 

work and similar minor interruptions.  

 

7. The Customer’s obligations 

7.1 The Customer’s obligations to others 

The Customer itself is responsible for complying with all legal requirements that applies to 
the Customer.  

The Customer itself is responsible for fulfilling its obligations to others, including towards 
public authorities.  

7.2 The Customer’s obligation to facilitate activities 

The Customer is responsible for facilitating that the Supplier can deliver the services they have 
booked or purchased. This includes but is not limited to, granting necessary access to facilities 
and ensuring a safe working environment for the Supplier’s employees, and taking part in 
agreed-upon meetings and activities. 

The Customer also undertakes to treat the Supplier’s personnel respectfully and with dignity. 

The Supplier has no liability for any non-fulfilment of its obligations under the Agreement if said 
non-fulfilment is attributable to the Customer not having fulfilled its own obligations as set out 
herein. 

7.3 The Customer’s use of the occupational health services 

The Customer is responsible for ensuring that their use of the occupational health service is in 
accordance with all applicable legal and regulatory requirements, regardless of whether the 
services are included in the Product or purchased separately. 

If, within the scope of the Agreement, the Customer does not enable the Supplier to deliver 
comprehensive occupational health services in accordance with applicable law and 
regulations, the services shall (where applicable) continue to be provided by an approved 
occupational health service, but the Agreement will cease to be considered an affiliation with 
an approved occupational health service pursuant to Section 3-3 of arbeidsmiljøloven (the 
Working Environment Act). 
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7.3.1 Particular regulations regarding medical health examinations 

Health examinations will occasionally uncover cases where an employee’s health has or may 
have been affected by the working conditions. To comply with health law, occupational health 
standards and ethical standards, the Supplier reserves the right to, if it is necessitated by 
clinical finds in health examinations, schedule an appointment with a licensed medical 
practitioner within experience within the field. 

The appointment shall provide the employee with the necessary medical follow-up and data 
may also be included anonymously in reports to the Customer. The cost of the appointment 
shall be covered by the Customer and is billed as a separate service from the health 
examination. 

Due to regulations regarding protection of health information, the Supplier cannot disclose 
information about employees who are followed up according to this clause.  

If the Customer suspects that the Supplier misuses this clause, the Customer has the right to 
notify the health authorities.  

 

8. Contract term and notice period 

8.1. General 

Unless otherwise explicitly stated in the Agreement, the Agreement is in force for 36 months 
(the «Agreement Period»). The first Agreement Period runs from the date the Agreement is 
signed, unless another start date is stated in the Agreement.  

The Agreement may only be terminated with effect at the end of an Agreement Period. 

Notice of termination must be given minimum six -6- months before the end of the Agreement 
Period. If notice of termination is not given according to this term, the Agreement will 
automatically renew for a new Agreement Period (36 months), with subsequent renewals until 
the Agreement is terminated.   

Notice of termination of the Agreement must be given in writing and sent by email to Avonova's 
Customer Service Centre at kundesenter@avonova.no. The Customer Service Centre may 
require the Customer to complete a standardized form.  

8.2 Agreements based on licences: Changing the number of licences 

The same provisions apply for reducing the number of Licences as for termination of the 
Agreement, and notice must be given according to the terms provided in Section 9.1. This 
means that a reduction in Licenses can only be made effective from the next Agreement Period 
and with a notice of at least six -6- months before the Agreement Period ends. 

If the Customer wishes to increase the number of Licenses, this will be regarded as entering 
into a separate agreement. Unless otherwise agreed in writing, a new Agreement Period of 36 
months will apply for the new Licenses.  

8.3 Agreements not based on licences: Changing the annual fee  

The same provisions apply for reducing the annual fee as for termination of the Agreement, 
and notice must be given according to the terms provided in Section 9.1. 

If the Customer wishes to increase the annual fee to enable themselves to purchase more 
services from the Supplier, such increase can be made by written agreement with the Supplier 
at any time. Reduction of the annual fee after such increase will be subject to the regulations 
in this section. 
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8.4. Rights and duties on cessation of the Agreement 

If, after the termination of the Agreement, the Supplier is obligated by law to provide any service 
to the Customer, this shall be billed to the Customer separately. This includes but is not limited 
to the mandatory annual report from the occupational health service. The Customer is 
obligated to cover such cost even after the cessation of the Agreement.  

 

9. Changes in the Service Terms and Conditions 

The Supplier can change, with future effect, the Service Terms and Conditions for Avonova 

BHT. The Supplier shall give the Customer at least one month’s written notice of material 

changes. All such notices of changes shall be in writing and may be submitted electronically. 

Notice shall be deemed to have been duly given if it is sent to one of the contact addresses (e-

mail or post) provided by the Customer in writing to the Supplier. 

If significant material changes are enforced unilaterally by the Supplier, the Customer may be 

given the right to opt out of the change. The Customer shall recognize that such opting out 

may lead to less modern and up-to-date services, and that previously included services can 

be affected.  

If no alternative to opt out of the change is provided, the Customer will be entitled to terminate 

the Agreement at the date when the changes are implemented. Such termination requires the 

Customer to have paid all delivered services.  

The opportunity to opt out or terminate the Agreement shall not be given if the material changes 

must be made as a consequence of new or altered national legislation affecting the Supplier’s 

business and activities.   

 

10. Precedence of documents 

The Agreement between the Supplier and the Customer consists of the documents listed in 

the Agreement. In the event of any conflict of provisions, the Service Terms and Conditions for 

Avonova BHT shall take precedence over the General Terms and Conditions. 


